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Thinking about your experience using Facebook today, how much do 
you agree with the following statement: I enjoy using Facebook today 

as much as I did when I first signed up.
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I don't mind the ads I see on Facebook

Facebook has become a toxic place for me to spend my time

I'm concerned my Facebook data may have been used in a significant way to influence

the 2016 presidential election

I have struggled about the decision to post photos or activities online because of how it

make somebody else feel.

I feel like Facebook is spying on me

I don't always enjoy using Facebook but feel I have to in order to keep in touch with

friends and family

I'm am more concerned now, more than ever, about my privacy when using Facebook

I think the Government should impose stronger laws on how social networks (like

Facebook) tell consumers about how they are using their data, and regulate social

networks so they must protect user data

I don't like all the ads I see on Facebook

I am not entirely comfortable with how good Facebook has become at tracking my

online activity

I think Facebook and Google should be required by law to delete all of your personal

data if you decide you no longer want to use their services

Below is a list of statements. Please select all you feel apply to you. (If you never used 
Facebook or have stopped using it, please select any statements that reflect your opinion)
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I feel like Facebook's algorithm causes me to miss out on interesting
stuff my friends and family post

I still enjoy using Facebook and find it the best way to keep in touch with
friends and family

I wish using Facebook today was more like it was when I first started
using it

Facebook has value in my life

I find Facebook is the most valuable way for me to stay connected with
friend and family

Facebook is still a valuable place for me to promote my product or
business

I like that Facebook helps me find new friends

I like that Facebook helps me connect with people with similar interests

I've found value in Facebook groups to connect and talk with people of
similar interests

I've found a valuable product or service from an advertisement I saw on
Facebook

NA. No longer use Facebook

(Continued)Below is a list of statements. Please select all you feel apply to 
you. (If you never used Facebook or have stopped using it, please select any 

statements that reflect your opinion)
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How concerned are you over your privacy when using 
Facebook?
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I have deleted the Facebook app from my smartphone

I have deleted my Facebook account

I have deleted the Facebook app off my other devices

I have not stopped using Facebook but I do use it less than I used to

I have changed my settings in Facebook to limit the amount of data
Facebook can gather on me

I am much more careful about what I post on social media and what
things I "like" or react to that brands or friends and family post on…

My Facebook usage has not changed and I'll plan on using it as
much as I always have

I plan on using Facebook much less in the future

What changes have you made to the ways you use 
Facebook due to your concerns over your privacy? Select 

all that apply. 
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What would you say are your main motivations for being on Facebook. Please select all that 
apply. If no answer options reflect your motivations please write them in the text box labeled 

"other."
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Yes No Possibly, but I would need to

understand it more

I would consider paying a

monthly fee but it would have

to be less than $5

Even if they offered a paid

service I would still not trust

them with my privacy so no.

If Facebook were to offer a paid, more premium experience, where you would see 
no advertising and there would be stricter guarantees of your privacy protection, 
would you be willing to pay a small fee of $5-7 a month? Select the answer that 

best fits your opinion.
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Nothing they can do as I
never trusted them to

begin with

Make it easier for me to
manage the amount of
personal information I
share with Facebook
and their advertisers

Facebook has not lost
my trust

Make it easier for me to
understand what

information is shared
and give me an option
to decide if what I am

OK with sharing

Convince me they have
plugged all holes in the
service that allows third

parties to access my
personal information

Do a better job
managing the toxic

content (Fake news,
abusive comments, and

posts, etc.) that get
posted on Facebook

Nothing. I'm ready to
move onto something
other than Facebook

Other (please specify)

What are the things Facebook can do to earn your trust back? Select all that apply.
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